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Jack Prince has been working in ELT (UK, 
Germany, Ecuador, Austria, & Italy) for over two 
decades as a Business English trainer & coach, 
materials writer and Cambridge examiner and 
began teaching online about 15 years ago (he 
has seen some significant changes in the 
technology!).

He has managed training departments and 
worked on the development of eLearning 
platforms and blended learning programmes for 
a number of large companies and educational 
institutions. Currently he is the Director of 
Online Studies for British Study Centres.



1. Some of the differences
2. Flipping & Blending

3. The technology
4. How to tackle writing online

5. And a few further ideas 

AGENDA



“Civilization advances by 
extending the number of 
important operations which we 
can perform without thinking of 
them.”

Alfred North Whitehead



• the technology
• turn taking
• body language
• lesson format
• concentration
• personality
•materials



Flipping & Blending

A recipe for success!



Why Blended Learning?

It takes approximately 200 guided learning 
hours for a language learner to progress from 
one level of the Common European 
Framework of Reference (CEFR) to the next.

* Source: https://support.cambridgeenglish.org/hc/en-gb/articles/202838506-Guided-
learning-hours

- achieve 200 hours of learning with only the 
necessary number of lessons 

- flipped classroom (students do the time 
consuming preparation independently)

https://support.cambridgeenglish.org/hc/en-gb/articles/202838506-Guided-learning-hours


Training

Assignments 
/ Guided 

Self-Study

Classroom 
Activities

Assignments

FeedbackReview





English for Writing | English Online
Delivery

Pre Lesson

• Introduce new 
skills & topics

• Q&A
• Homework / 

guided self-study 
to prepare for 
lessons

Lesson

• Practice new skills
• Review tasks
• Ask questions
• Develop skills

Homework / Self-Study

• Complete homework 
task

• Guided self-study, e.g.
• Grammar & 

Vocabulary
• Writing a summary
• Analysing texts



Blooms Taxonomy
CREATE

EVALUATE

ANALYSE

APPLY

UNDERSTAND

REMEMBER

PRE-LESSON 
(WEBINAR / GUIDED 

SELF-STUDY)

CLASSROOM (GROUP 
LESSON) ACTIVITIES



Online 
classroom

Whiteboards

Breakout 
rooms

NotesPolls

Chat





 

TASK 2   An Agree/Disagree Essay 
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IELTS PRACTICE TASK 

You should spend about 40 minutes on this task. 

Write about the following topic: 

 
Give evidence to support your ideas and include any relevant examples from your own knowledge 
and experience. 

 

Write at least 250 words. 

 

 

 

 

International sporting events like the Olympics and football World Cup place huge 
financial burdens on host nations that cannot be justified. 

To what extent do you agree or disagree with this opinion? 
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Breakout Rooms



The Materials

• Authenticity
• Adapting materials
• Simulations
• Collaborative Tasks
• Role play
• Critical thinking/
problem solving
• Discussions



Types of task

Writing 
Tasks

Essay

Emails

Letters

Reviews

Reports

Articles

Story



Role play & Simulations

The scenario: 

The players:

Level of formality:

Background for sender:

Background for recipient:

Additional information:



Steps of the Simulation 

Group 
briefing 

Individual 
briefings

Simulation
Group 
debrief

Review 
language



Request information

Send Attachments

Problem with attachment

Resend documents

Thank/Comment/Follow up

Attachments

Life Pre-Intermediate



Life 2e U
pper Interm

ediate

Formal 
vs 

Informal



Reformulation

I didn’t like my time 
in your hotel.

write / express / 
dissatisfaction /  stay / 
Victoria Arms Hotel / 12th

April.

Informal Formal

Sorry about that. apologise / inconvenience 
/ caused

I am writing to express my 
dissatisfaction with my 
stay at the Victoria Arms 
Hotel on 12th April.

I apologise for any 
inconvenience this may 
have caused.



Life 2e U
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Life 2e Upper Intermediate

Complaint / Enquiry

Reply to a complaint / 
Enquiry

Request for further action

Response (positive / 
negative)

Thank/Comment/Follow up

Complaints & Enquiries





Preparation
In your group think of a product you wish to purchase.

PRODUCT _________________

Now write to the manufacturer/supplier. 

• AN ENQUIRY (customer) 

• REPLY TO AN ENQUIRY(supplier) 
• REQUEST FOR QUOTATION/APPOINTMENT/ (customer)

• QUOTATION (supplier)
• COUNTER-PROPOSAL (customer)

• REPLY TO AN OUNTER-PROPOSAL(supplier)

• AN ORDER (customer)
• DISPATCH ADVICE / INVOICE (supplier)

• A COMPLAINT (customer)
• REPLY TO A COMPLAINT/APOLOGY/PROMISE ACTION (supplier)



Structure - The Hamburger Model
Opening / Intro

Closing / Summary

Core paragraphs

Outcomes Upper Intermediate



Outcomes Upper Intermediate



EDITING
Cutting the waffle!



EDITING & REVIEWING
“I begin to see what I had in mind;
and want to begin cutting out the masses
of irrelevance and clearing, sharpening and
making the good phrases shine.”

Virginia Woolf

“Perfection is 
achieved 
not when then is 
nothing more to add,
but when there is 
nothing left to take 
away.”

Antoine de Saint-Exupéry, author & 
aviator

“All good 
writing is 
rewriting.”

Ernest Hemingway

“For first you write a sentence, 
And then you chop it small; 
Then mix the bits and sort them out 
Just as they chance to fall: 
The order of the phrases makes no difference at all.”

Lewis Carroll



WHAT TO LOOK FOR
Grammar
Lexis
Register
Appropriacy
Punctuation
Redundancy
Structure



How!
Breakout rooms
Collaborative tasks
Correct it
Halve it!
Improve it
Simulations
Help desk



Examiners criteria

Cambridge 
English

Content

Communicative 
Achievement

Organization

LanguageIELTS

Task 
Achievement

Lexical 
Resource

Grammatical 
Range and 
Accuracy

Coherence 
and 

Cohesion
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www.bitpaper.io/

Life Upper Intermediate



https://miro.com



https://miro.com



https://miro.com



https://miro.com



https://miro.com



“A teacher’s greatest 
responsibility is response-ability” 

Peter Wilburg, One to One 





Blogs

Diary Comment

Discussion

Opinion

Summary

Review
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Top Tips
- Try different platforms 
- Blending & Flipping
- Peer correction
- Make it real 
- Teach, train & coach 
- Review, Review, Review!



Questions? 



Join National 
Geographic Learning!

ELTNGL.com/webinars

ELTNGL.com/infocus



https://eltngl.com/assets/html/digitalresources/


