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Frequently Asked Questions (FAQs)YOUNG LEARNER
ONLINE PLACEMENT

	 Q: 	 Who developed the National Geographic Learning Young Learner Online Placement Test?

	 A:	 National Geographic Learning gathered a wide range of internal and external assessment 
specialists (including customers, our own editorial teams, a specialized assessment R&D partner, 
and an assessment consultant) to advise on and develop the placement test.

		  National Geographic Learning’s assessment partner is LT123, a highly experienced and expert 
consultancy group focused on English language assessment, learning, and training materials. 
LT123 has worked with leading publishers, exam boards, and universities worldwide. Additionally, 
assessment consultant Anne Katz, Ph.D. engaged with our R&D team throughout development 
to ensure best practices in test design were followed. Finally, an expert panel of customers from 
around the world provided critical input into the design of the test, score report, and support 
materials.

	 Q: 	 How many questions are in the National Geographic Learning Young Learner Online Placement 
Test database? 

	 A:	 The Young Learner Online Placement Test database includes a broad range of questions, all of 
which reflect real-world contexts and themes. They have all undergone rigorous user testing 
to ensure validity. A third-party validation report documenting the efficacy of the test items 
and the ability of the test to accurately place students into one of eight CEFR-linked ability 
bands is available on the Companion Site. The database of test items will be updated, refined, 
and expanded over time and in response to market feedback.

	 Q: 	 How does the test work?

	 A:	 The Young Learner Online Placement Test is a multi-stage adaptive test. 
•	 In the first stage, students answer a set of questions that assess their lexico-grammatical 

(vocabulary and grammar) knowledge.
•	 In the second stage, students undergo an assessment of listening skills. Their responses 

determine which level of questions they see in the third stage. 
•	 In the third stage, students undergo an assessment of reading skills. The students’ overall 

language ability is calculated using the outcomes from all three stages to place them in one of 
eight CEFR-linked bands. 

•	 Finally, students complete a speaking task, which can be used by institutions for further 
evaluation of their level of ability.

	 Q: 	 With how many students – and where in the world – has field testing been conducted?

	 A:	 Rigorous field testing has been conducted with thousands of representative examinees from all 
over the world. Students from Brazil, Colombia, France, Greece, Mexico, Thailand, Turkey, UAE, and 
Vietnam participated in field testing. 

For more information about National Geographic Learning Young Learner Online Placement, visit https://eltngl.com/sites/
onlineplacement.
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	 Q: 	 Is the Young Learner Online Placement Test available in American English, British English, or both?

	 A:	 Test content has been written to be accessible to learners of both American and British English. 
Reading and listening texts are set in international contexts and speakers in the recordings have a 
wide range of easily comprehensible accents.

	 Q: 	 Does the test assess speaking?

	 A:	 Although speaking is not assessed directly in the test, all students are required to complete two 
recorded speaking tasks, which are assigned according to their performance in the language use, 
reading, and listening questions. The recordings are made available to the school assessment team 
and/or teachers, along with guidance on how to evaluate a student’s performance against CEFR 
speaking descriptors. As an additional option, institutions may invite students to complete an 
interview, either in person or through video-conferencing software.

	 Q: 	 How should the two speaking responses be reviewed and evaluated?

	 A:	 Guidelines and assessment criteria for reviewing the speaking responses are available on the 
Companion Site. Guidelines offer suggestions for how to apply the criteria and which criteria are 
more relevant for each of the speaking samples. Listening to a student’s speech sample increases 
the reliability of the test, as the speaking performance provides more data about the student. 
Where a decision on a borderline candidate is needed, listening to their speech sample is the best 
way to help make that decision.

	 Q: 	 What guidelines are provided for schools that wish to conduct optional student interviews as 
part of the placement process?

	 A:	 Guidelines on how to carry out optional interviews with individual students are available on the 
Companion Site. These include guidance on how to set up and carry out the optional interviews 
and sample tasks at each CEFR ability level (A1-B1).

	 Q: 	 Why does the test include eight level bands? How can programs with fewer than eight ability 
levels take advantage of this finely-leveled system?

	 A:	 The CEFR bands have been sub-divided between A1 and B1 in order to give a more precise 
indication of a student’s performance. This reflects the ‘plus levels’ which are used in the CEFR 
descriptor scales and which allow users to apply practical cut-off points to suit their specific 
situation. Depending on the number of classes and students, a school could place students 
in classes based on one, two, or more sub-levels. For example, a school with four ability levels 
between A1 and B1 might place students as follows:

	 Level 1: Pre-A1, A1.1	 Level 3: A2.2, B1.1
	 Level 2: A1.2, A2.1	 Level 4: B1.2 and above

This finely-leveled system allows for greater autonomy for programs and more precise placement.
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	 Q: 	 How has the accuracy of placement into eight level bands been verified?

	 A:	 Extensive research and validation work have been carried out to make sure that candidates are 
accurately placed into the appropriate CEFR level. Test items were written by assessment specialists 
to target specific CEFR sub-levels and each item’s level was verified by a panel of expert judges. 
Additionally, statistical analyses have been carried out on the results of extensive field testing to 
make sure that each candidate is placed into the correct CEFR level. Our validation analyses also 
report on the validity of the items, including questions around gender and cultural bias in the 
content, and the accuracy of the placement algorithm.

	 Q: 	 What security measures have you incorporated into the exam? 

	 A:	 The test design reduces security risks. As students are routed to a bucket of questions most 
appropriate to their level, they receive different sets of questions. Questions are selected from a 
large bank of items, meaning that there are multiple possible buckets at each stage. Supervision 
guidelines are supplied on Spark and the Companion Site and centers are encouraged to adhere to 
the directives contained in those guidelines. The recorded speaking task can also be used to check 
students’ identity.

	 Q: 	 Who receives the score reports – students, teachers, administrators, or all the above? 

	 A:	 The score report has been designed with teachers and administrators as the primary audience. It 
is intended to provide them with specific information about a students performance and ability. 
The score report is supported by additional documentation which helps teachers to interpret 
a student’s results. This ensures the most suitable learning pathway for each student. Some 
institutions may also wish to provide students with score reports. For more information about the 
student facing report, please go to learn.nglelt.com, sign in to your teacher account, and open 
Gradebook Preferences.

	 Q: 	 Why is writing not assessed in the National Geographic Learning Young Learner Online 
Placement Test?

	 A:	 The aim of the Young Learner Online Placement Test is to provide an objectively-marked test that can 
accurately place students in the most appropriate language course for their level. Testing the three 
language areas of language knowledge and use, reading, and listening allows for a short, accessible 
and semi-adaptive test with immediate results. The assessment of writing requires time and trained 
examiners, which would significantly extend the test time and delay the delivery of test results.

	 Q: 	 Why is a raw score not reported, only a CEFR band?

	 A:	 The Young Learner Online Placement Test is a multi-stage adaptive test. This means each student 
completes a set of tasks which best match their level of English. Raw scores, such as 32/40, are 
not meaningful to report, as students of varying ability may arrive at that score, but each student 
would have completed items of different levels of difficulty. Instead of raw scores, statistical 
analyses are used to estimate students’ ability and arrive at their CEFR band.
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Q: 	 Which institutions participated in user testing, and in which countries?

A:	 The test was validated through trialing with thousands of students from around the world. We
would like to acknowledge the following institutions for their participation in our validation/
calibration study and thank them for their contributions: 

Country Institution
Brazil	
Brazil	
Colombia	
Colombia	
Colombia	
Colombia	
France	
Greece	
Greece
Mexico	
Mexico	
Mexico	
Mexico	
Mexico	
Mexico	
Indonesia	
Indonesia	
Thailand	
Thailand	
Turkey	
UAE	
UAE 
Vietnam 
Vietnam 
Vietnam 
Vietnam 
Vietnam	

Colegio CBV de Recife
Teddy Bear
Centro Educativo El Castillo de San Mateo
Colegio Santa Teresa de Jesus
Colegio Virgina Rossi Uninorte
Liceo Piaget
EIB Lamartine Bilingual School
Doukas EKP
Kappa
Centro de Idiomas de la Universidad Autónoma de Nuevo Léon 
Centro de Idiomas del Tec de Monterrey
Colegio Centro Union AC 
Colegio Ingles de Toluca 
Colegio Sara Alarcon 
Instituto Progreso y Esperanza  
SD Bukit Asam 
SD IPEKA - Balikpapan
Bright Future 
Thynyawit School 
TED Instanbul 
GEM Cambridge International (GEM)
GEMS Metropole International School
Hanoi Star Hoang Mai 
IGC
IMAP Vietnam Education & Training JSC
Ngio Sao Hoang Mai School
Pathways School (Vietnam) 
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