Stand Out 3e Level 5

UNIT 7

CD1, Track 33

1.
Aaron: Hey, Linda, could you help me for a second?
Linda: Sure. What do you need?
Aaron: Something is wrong with my printer. The pages are coming out faded and splotchy.
Linda: Hmm. Sounds like a problem with your toner. Did you take it out and shake it?
Aaron: I tried that. It didn’t help.
Linda: Well then, you probably need to replace the cartridge. When is the last time you changed it?
Aaron: I have no idea. Maybe six months ago?
Linda: Yep, that’s probably the issue. Put another one in and see if that helps.
Aaron: Thanks, Linda.

2.
Preston: Oh, Mark, I’m so glad you were walking by.
Mark: What’s up?
Preston: For some reason, my computer won’t turn on.
Mark: That’s strange.
Preston: I know. It was working just fine before lunch.
Mark: Did you check to make sure the power cord is plugged in?
Preston: No. Let me check. Boy, do I feel stupid. I must have knocked it out with my foot.
Mark: Happens to the best of us.
Preston: Thanks.

3.

Kim: Claudia, do you know anything about this photocopier?
Claudia: I know a bit. Try me.
Kim: Well, it’s just not working. When I push the green button, nothing happens.
Claudia: Is it plugged in?
Kim: Yep.
Claudia: Did you check to make sure there is paper in the paper tray?
Kim: Yep, it has plenty.
Claudia: What about the toner?
Kim: I didn’t check the toner. How do I do that?
Claudia: Well, you can see on the display right here how much toner is left in the cartridge. Yep, it looks like  it’s low. This copier won’t even try to make copies if the toner is too low. If you put a new toner cartridge in, that should solve your problem.
Kim: Thanks, Claudia.
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