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CD1, Track 25

Cooper: My name is Cooper, and I work for a mortgage company. My job is very stressful because we work on commission, so they only way I get paid is by helping people refinance their homes. If I don’t help one person, I don’t make any money. The more people I help, the more money I make. I don’t really like my job, so I’m going to school at night to study computer programming. So between work and school, I’m really busy and my work and studies put a lot of stress on me. One of the ways I cope with all this stress is meditation. Every morning before I leave for work, I sit outside on the porch, where I can look at the trees and listen to the birds chirping. I close my eyes and breathe deeply, thinking of all the good things in my life. I picture my day at work as a productive, successful day. I picture my evening at school as a fun eye-opening experience where I learn many new things that will help me change careers. When I open my eyes, I feel refreshed and ready to take on the day. 
Stephanie: My name is Stephanie. I cope with my stress by exercising. I run every night after work. Running gives me time to think and use up all that built-up energy caused by stress. I work three jobs just to make enough money to pay the bills. The jobs aren’t stressful, but worrying if I’m going to have enough money each month is. Running seems to be the only thing that calms my nerves.
Fletcher: I’m Fletcher . . .
Katie: . . . and I’m Katie . . .
Fletcher: . . . and the only way we can relieve our stress is by talking to each other.
Katie: My mother is very sick, and she lives with us so I can take care of her.
Fletcher: And since Katie had to stop  working to take care of her mother, I had to start working longer hours to make more money. Both of these things have put a lot of stress on us.
Katie: So, every night we take a walk around our neighborhood and talk. The fresh air is wonderful and just being able to talk about our days and our future helps relax us both. We know that this situation is only temporary and as long as we have each other, we’ll be able to survive.

CD1, Track 26

Receptionist: Good morning, Dr. Rosenberg’s office.
Patient: Um, yes, this is Linda Gregory. I brought my daughter Courtney in a few weeks ago for her six-month check-up. I just received the bill, and I have a few questions.
Receptionist: Yes, Ms. Gregory. Let me pull up your records. Do you have the date of the statement?
Patient: Yes, it is October 6th.
Receptionist: Okay, I have it right here. How can I help you?
Patient: Well, I don’t see why I owe 20 dollars.
Receptionist: That is your co-pay.
Patient: But on the statement it says that I already paid my 20 dollars co-pay.
Receptionist: Yes, you’re right. But when we talked to your insurance company, they told us that your co-pay is 40 dollars. You already paid 20 dollars, so you owe another 20 dollars.
Patient: 40 dollars? When did my co-pay go up to 40 dollars?
Receptionist: I don’t know ma’am. You’ll have to call your insurance company to find out.
Patient: Okay, so all I owe right now is 20 dollars?
Receptionist: Yes.
Patient: Okay. Thank you for your time.

CD1, Track 27

Receptionist: Dr. Brook’s office.
Patient: Um, yes, this is Cooper Jackson. I came in and saw the doctor a few months ago for the pain I was having in my leg. I just received the bill, and I have a few questions.
Receptionist: Of course, Mr. Jackson. Let me pull up your records. Do you have the date of the statement?
Patient: Yes, it’s June 16th.
Receptionist: Ok, I have it here. How can I help you?
Patient: Well, I don’t understand what this 264 dollar charge is for.
Receptionist: That is for the X-rays the technician took of your leg.
Patient: OK, but shouldn’t my insurance pay for that?
Receptionist: Yes, they might pay some. As you can see on the bill, we have billed your insurance company but are still waiting to hear back from them. Once we do, we’ll send you an adjusted bill reflecting how much you owe.
Patient: Oh, so if I don’t have to pay  this 264 dollars, why did you send me a bill?
Receptionist: I know it may seem a bit confusing. Our billing department automatically sends out statements to our current patients every month, whether or not we have heard back from the insurance companies. It usually takes about a month for the bill to reflect what the insurance company has paid, so in general, if you
wait two or three months to pay your bill, your statement should show the correct amount due.
Patient: I see. That makes sense. So, I don’t need to pay this bill now?
Receptionist: No. Wait until you see an adjusted amount on there and then pay the bill.
Patient: Great! Thanks for your help.
Receptionist: Have a nice day, Mr. Jackson.
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