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VIDEO 1 “I Think You Gave Me the Wrong Change”
CUSTOMER: I’d like to buy this tie.

HECTOR: OK. That will be $22.

CUSTOMER: Here you go.

HECTOR: Here is your change.

CUSTOMER: Thank you.

HECTOR: You’re welcome. Have a nice day. Hey, Mateo. What time is it?

MATEO: It’s 10:30. Why? Do you want to take a break?
HECTOR: Yeah, I think I - 
CUSTOMER: Excuse me, I think you gave me the wrong change.

HECTOR: How much did I give you?

CUSTOMER: Eight dollars.

HECTOR: And the tie was $22.
CUSTOMER: That’s right.
HECTOR: And you gave me thirty dollars, didn’t you?

CUSTOMER: No, I didn’t. I gave you forty dollars.

HECTOR: You mean two twenty-dollar bills?

CUSTOMER: Correct.

HECTOR: I’m sure you’re right, but I can’t really remember. Mateo, what should I do?

MATEO: Everything will be fine. We just need to call the manager. Mr. Patel!

MR. PATEL: Yes, what seems to be the problem?

HECTOR: The customer says that I gave him the wrong change.

CUSTOMER: I bought a tie for $22. I gave the clerk $40, but I only got $8 back in change. I didn’t notice until I walked away.

HECTOR: I thought he gave me $30, but I can’t be sure, Mr. Patel.

MR. PATEL: No problem, it happens all the time. We owe you $10 then, don’t we?

CUSTOMER: Yes, that’s right.

HECTOR: Here you are. Sorry for the inconvenience.

CUSTOMER: Don’t worry. It’s just a mistake. Everyone makes mistakes. Thanks again.
HECTOR: Gee, Mr. Patel, I’m sorry about that.

MR. PATEL: It’s OK, Hector. Everybody makes mistakes, like the customer said. Can I show you something?
HECTOR: Sure.

MR. PATEL: Here’s what you can do next time. Uh, pretend I’m the clerk. And Mateo, you are the customer.

MATEO: Um . . . How much is the tie?

MR. PATEL: It’s $22. Twenty two dollars out of forty. 18 dollars is your change. You see? Say the amount of money that the customer gives you, then count the change.

HECTOR: That’s a good tip. Thank you for explaining it to me Mr. Patel.

MR. PATEL: You’ll learn little by little.I think it’s time for your break, isn’t it?
HECTOR: Yes, it is. Mateo, do you want to take a break too?

MATEO: Sure. Let’s go.

MR. PATEL: Hey! Be back in fifteen minutes!
VIDEO 2 My Story: Codes of Behavior
GIAN:  At my work I’m not allowed to smoke. Anyone who smokes needs to go outside.   
MARTIN:  I work for the phone company and we’re not allowed to give out personal information about our customers.                
JENNIFER:  We are not allowed to use our cell phones and we can’t eat at our desks.
DENNIS:  In my house you can’t smoke. And, as much as possible, you have to take your shoes off at the door. 
NICK:   I’m not allowed to make noise at night when my roommates are sleeping.   
CALUM:  Um, well, there are actually too many rules in my dormitory, so I’m not allowed to do a lot of things. For instance, I’m not allowed to play music that’s too loud so that it might disturb other people. I’m not allowed to smoke inside, I’m not allowed to have alcohol in the rooms.
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