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John Hughes is an award-winning ELT author with thirty
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worked with learners and teachers from all over the world
and is a well-known conference presenter. For National
Geographic Learning, he is an author on the course series
Life, World English, Third Edition, World Link, Fourth Edition,
Success with Business, and Total Business. He's also the
author of the methodology title, Critical Thinking in ELT. His
website is www.johnhugheselt.com.

Lewis Thompson is a Senior Development Editor with
National Geographic Learning and is based in Boston, MA.
Lewis works directly with authors to develop content for
General English courses. Away from his role as a content
developer, Lewis has a personal interest in language-learner
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« Emphasis on Speak
« Relevant Language

« Familiar Topics

Real-World Content




Research and Development

“The series needs a more obvious
connection between lessons in a
unit.”

—Marcie Stone, Director of Education, American English College,
CA, United States




Research and Development

“Some of the videos are outdated.
Students are used to more recent
and relatable content.”

—Muichael Jake Arcilla, Director of Studies, Aii Language Center,
Phnom Penh, Cambodia




Research and Development

“We need more interactive group
activities and task-based projects.”

—Dafna llian Rios, ESIME, Mexico City, Mexico




Research and Development

« Stronger tie between lessons with
signposted language goals

« Enhance the video program

* |ncorporate project and choice-based
tasks




New features

« ‘Can Do’ Language Goals and ‘Active
English’ sections

» 'Global Voices' featuring new video and
related activities

« ‘Real World Link’ sections after every
three units




‘Can Do’ Goals and ‘Active English’ secti
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Lesson A

/  Talk about work-life balance / Identify skills and personal qualities
/ Take part in a meeting /  Ask and answer interview questions

THE WORKING
WEEK

LOOK AT THE PHOTO. ANSWER THE
QUESTIONS.

1. What type of work is this person doing?

2. What do you think are the pros and cons of
this job?

3 WARM-UP VIDEO

A Many meetings use technology to connect
people who are in different locations. What

communication problems might occur in these
meetings compared to face-to-face meetings?

Lesso n B Watch a conference call meeting and decide if

the statements are true (T) or false (F).

. Everyone arrives on time.

Participants introduce themselves.

One person keeps getting disconnected.
Paul has difficulty entering. _____

People speak at the same time and interrupt
each other. _____

. Everyone is looking at the same image on
their screens. _____

. Everyone leaves at the same time.

o

A i ' — - . It's easy for everyone to tell who else is in
Work on a ship includes cleaning/ the meeting.

the deck while ships sail over = %
rolling waves.

. Everyone agrees the meeting was a good
use of time.

. One person does not tell anyone that they
are in the meeting.

Work in groups. Write a list of guidelines for

people attending conference call meetings in m

order to avoid the problems in the video.
Lesson A Lesson B ’ 3

/ Talk about work-life balance / Identify skills and personal qualities For example: Always arrive on time for the
, i . . . . conference call.
/ Take part in a meeting / Ask and answer interview questions

R W %



7.y WORK-LIFE BALANCE

VOCABULARY

A

Read about a company and a school. Then answer the questions by checking (v)
the correct box(es) with a partner.

Most people take it for granted that we need five days for
work and school, but do we really? Recently, a financial

/? =

services company in New Zealand introduced a four-day e -
week. The company’s two-month test period showed that the @
work performance of its 240 employees remained the same. - -
And with the same amount of pay and vacation, staff morale Lﬁ |__|
improved, and cases of staff burn out were reduced. @

Could schools also learn something about work-life balance

from this? In 2018, when a school in Colorado cut classes on E 5 %
Mondays from their timetable, teachers and students were

healthier and happier. Although some parents complained,

teachers felt less pressure with more time to plan. Anxiety among students went down with no
change to student performance—in fact, some exam results were even better with this more
flexible approach.

18

Company School Neither
1. A four-day week was introduced.
2. Performance got worse.
3. Some people didn't like the idea.
4. Everyone felt less stress.

Match the words in blue to the definitions.

1. when the correct level of importance is given to each thing (e.g., work WORD BANK

and free time) Compound adjectives

usually use a hyphen:
four-day week
part-time job
three-day weekend
work-life balance

. the feeling of being very worried

. think it's true without checking

. it makes you feel anxious or worried

. when you become sick from too much work

. how successful you are (at work or at school)

. the amount of confidence or hope everyone feels

e ~N o e &= e N

. able to change

Work in pairs. Imagine you want to introduce a four-day week at your school or
company. Prepare a list of reasons to present to the head of the school or the company.

Afterwards, join another pair and compare your list of reasons.

UNIT 2

LISTENING

A

Listen to a meeting on the system of flextime. What do you think
are the benefits of flextime? Are there any disadvantages? {ab

Listen again. Take notes on the items below. {3}
¢ any benefits
¢ any difficulties

Listen for details. Listen again and answer these questions with
Yes, No, or Don’t Know (because the information is not given). s}

. Overall, are the staff in favor of having a system of flextime?

Yes No Don’t know

r~

. Has someone complained that two departments already have
an unofficial system of flextime?

Yes No Don’t know

X

. Is one of the difficulties that staff don't like the idea of working
core hours?

Yes No Don’t know

S

. Does Paolo dislike the system because it will affect his work?
Yes No Don’t know

en

. Does Maria check up on where her staff are all the time?

Yes No Don’t know

. Does Laura completely agree with Maria?

Yes No Don’t know

~

. Do they come to an agreement on flextime before they discuss
working from home?

Yes No Don’t know

Work in pairs. Overall, how would you describe the tone of the
meeting? Give reasons for your answers.

e formal or informal?
e direct or indirect?

e polite or impolite?

Work in groups of three. Discuss these questions.
1. Do you think flextime is a good idea?

2. What type of businesses could adopt flextime practices in their
offices? What type of businesses would not be able to adopt
flextime? Why?

WORD FOCUS

Some companies have a
system of flextime. This
means that employees in

a company can start and
finish their work day at
different times, though they
might have to be at work
during certain core hours
in the middle of the day.

LessonA | 19




A group of people is discussing a work agenda during a business meeting.

SPEAKING

A Listen and read. Answer the questions. {105

Chen:  OK, let’s get started. We need to
discuss the idea of working from home
so that staff have the option to work

Beverley: | get your point, but it’s a question of
planning. You always schedule a staff
meeting on a certain day, and so
everyone has to come in on that day.

from home one day a week. How do Chen: | tend to go along with you, Beverley.

we feel about that?

For the system to work, managers also

need to be flexible.

Ameli:  I’'m not at all convinced, because
there’s some work you have to do in

1. What is the aim of the meeting?

the office. 2. Who disagrees with the new proposal?

Beverley: | don't follow you. What do you mean? Why?

Ameliz: ~ Well, if | need a meeting with staff,
then they need to be at work.

B workin groups of three and practice the conversation.

H Complete the chart. Write expressions from the conversation in A in
the second column. Add your own expression in the third column.

USEFUL EXPRESSIONS {12

Start the discussion Let's get started... Let’s begin.
State the aim

Ask for an opinion

Disagree

Say you don’t understand

Ask for an explanation

Show understanding
and then disagree

Agree

3. Why does Chen agree with Beverley?

SPEAKING STRATEGY di1b
Ways of agreeing

When we express opinions, we
can agree or disagree strongly
or partially.

Strongly: | totally agree. /

| strongly disagree. / You're
absolutely right. / I'm not at
all convinced.

Partially: | tend to agree, /

| agree to some extent. ../
On the whole | agree with you,
but. ../ get your point, but
| don’t agree on everything . . .

D workin groups of three. You all work for the same company, and currently lunch
break is from 12 to 1. Some employees would like a more flexible lunch break, so
they can spend less time having lunch and end their work day earlier if they want

to. Have a meeting to discuss the suggestion.

20 | UNIT2

GRAMMAR

R Read the Unit 2, Lesson A Grammar Reference in the appendix. Complete the

exercises. Then do the exercises below.

DYNAMIC AND STATIVE VERBS

Dynamic verbs with the simple present and present continuous

You can use dynamic verbs in the simple present to talk about facts and routines:
My company employs 250 people. / | start work at nine.

You can also use dynamic verbs in the present continuous to talk about an action happening now, or

repeated actions over a period of time:
My company is employing more staff right now. / This week I’'m starting early, at eight.

Stative verbs with the simple present

You use stative verbs to talk about states, such as existence, beliefs, and possession:

| know what you mean. (=belief) This belongs to me. (=possession)
Some stative verbs are only used with the simple present (not with the present continuous); for
example, agree, believe, belong, know, seem, understand:

| understand what you mean. v/ I'munderstanding-what you-mean. X

Stative verbs with the simple present and present continuous

You can use some stative verbs with both the simple present and the present continuous, with a
change in emphasis or meaning:

I love my job. = A general comment about your job.

I'm loving my new job. = So far, my new job is great.

I think he’s five years old. = It's my belief or opinion.

I'm thinking about leaving my job. = I'm considering it.

Gill is a nice person. = She’s always like this.

Gill is being nice. = She’s behaving like this right now, but it isn’t normal.

You can also use always with the present continuous to express irritation.

We're always having meetings! = It's a repeated event and it's very annoying.

Work in pairs and explain the difference in meaning between the verbs in
sentences a and b.

1. a. | have a meeting at 3. b. We're always having meetings!
a. Eduardo comes from Colombia. b. Eduardo is coming from Colombia.
a. He’s very helpful.
a. What do you think?
a

. | like this idea a lot.

b. He's being helpful today.
b. I'm not sure. I'm thinking about it.

b. I'm liking this idea more and more.

Think of three things that annoy you about your place of work or study; for
example, the way things are done, or somebody you work or study with. Then
write three sentences using always + present continuous.

For example: | have a colleague who is always talking and keeping me from
working.

1.
2
3.

Work in pairs. Take turns telling each other about your annoying problems in C.
Your partner should listen and then suggest possible solutions.

Maybe you should explain to your colleague that you need to concentrate
while you are working, but that you're happy to talk during a coffee break.

Lesson A
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‘Can Do’ Goals and
‘Active English’ sections

ZAm Now lcan...

Talk about work-life balance 1. Yes, | can.

Take part in a meeting 2. Mostly, yes.

3. Not really.

ACTIVE ENGLISH Tiyitout

A Are you loving
this game? Why?

' You have to
work late. Give an
excuse why you
can't. Miss your
next turn.

LY Name one way
to improve staff
performance and
improve their
work-life balance.

LA Move to another
player on the
board. Ask for their
opinion on flextime
and then agree or
disagree with them.

12.

frequently

How many 2l What are you
hours a week working on right
do you spend in now?
meetings?

Explain why
you are late for
work. Miss your
next turn.

always

THE WORKING
WEEK GAME

Move to
another player on
the board. Tell them

Work in groups of three. You are going
to play a game with a lot of different about something
conversations around tlhe office. that really annoys
Each player places a game piece on START. you.
Flip a coin to move (Heads = Move two

squares. Tails = Move one square) B Name one

thing that is always

RED SQUARES annoying you at
Follow the instructions. work or school.
ORANGE SQUARES /
Ask the question to the player on your left.
GREEN SQUARES

Move to another player on the board
and follow the instructions on the
square you are leaving.

BLUE SQUARES
Ask a question to the person
on your right using the time
expression given.

D

8 Move to
another player on
the board. Tell them
some gossip about
someone at work.

Name one way
to reduce pressure
on your staff and
avoid burn out.

How many
vacation days do
you take a year?

Explain why you
are returning late
from your lunch

break. Miss your
next turn.

2A Jelo). VRS Nowlcan...

22

Talk about work-life balance

Take part in a meeting

UNIT 2

1. Yes, | can.

2. Mostly, yes.
3. Not really.



‘Can Do’ Goals and
‘Active English’ sections

« Signposted goals featuring ‘Can-Do”
statements

« Communicative ‘Active English’ sections
recycle language

« Self-assessment of goals in Lessons A
and B




People often describe
Neuschwanstein Castle

near Schwangau, Germany
as a “fairy-tale” castle.

ONGE UPON
A TIME

LOOK AT THE PHOTO. ANSWER THE
QUESTIONS.

1. What do you see in the photo? How would you
describe this place?

2. Which books, movies, or TV shows does this
place remind you of?

WARM-UP VIDEO

R You are going to watch a short film called

Snack Attack.” Number the events (1-8) in —
the order you think they will happen. e
_1__a. An old woman arrives at the train { k
" Brim
station. |
b. She gets very angry with the young =

man and starts shouting. e

c. The young man also eats a cookie.

d. She sits down next to a young man,
eats a cookie, and reads a newspaper.

__e. He shares the last cookie with her. -
_f. Angrily, she gets on her train.

g. She buys a snack from a vending
machine.

—_h. The old woman moves the cookies S ;

away from him, but he takes another.

*A snack attack (slang) is when you suddenly feel
very hungry and have to eat.

B Watch the first part of the video and check
your answers in A.

What do you think happens next? How does
the story end? Tell the class your ideas.

GOALS LessonA Lesson B Watch the end of the video. Did you guess the
/ Tell a story / Talk about the meaning of stories ending? What do you think is the message of

/ Ask questions to find out what / Describe how something is done the story?
happened




‘Global Voices’ sections

« Feature a range of real speakers:
National Geographic explorers,
street interviews, student
experiences

» Recycle and demonstrate the
unit's language goals

« Encourage students to
personalize and apply the
language

Watch the video of Alex Sigrist talking about past regrets and wishes. Number
these in the order he talks about them.

__a. Wishing he hadn't left public messages for a ‘crush’ (or girl he liked).
____b. Wishing he'd bought stocks in social networking and tech companies.

c. Wishing he'd taken more photos and made more videos for his memories.

___d. Wishing his mother hadn’'t seen his embarrasing college photos.

Watch the video again and answer these questions.

. What example does Alex give of learning from your mistakes at the beginning?

. How does he think he probably looked to his classmates, best friend, and little
brother?

. Alex uses the phrase ‘beyond cringe-worthy’ meaning something causing
extreme embarrassment. What is Alex referring to?

=

. In 2009, why did Alex start posting videos from South Korea?

. What is lesson number three?

Think about your life five years ago, and then complete these sentences with a
different idea about you.

If I'd known five years ago, | would have
Iwish____________five years ago.

Work in groups and take turns reading your
sentences from C. Who gives some really
useful advice?

This photo shows three friends in a
haunted house in the Nightmare Fear
Factory in Niagara Falls, Canada. The
haunted house takes pictures of visitors
and posts them online. How do you think
the men in the photo feel? Do you think /
they are happy their photo is online? And
in this book?

LessonB | 59






‘Real World Link’ sections

REAL WORLD LINK DESIGN A SURVEY UNITS 4-6

Question 3: Does your city have enough

Percentage of people that think their
green spaces?

. Country city has enough green spaces
More than half of the young people in the Austria 55
survey think their city has enough green Norway 57
s
ure el ! : Switzerland 52

A A survey is an activity in which many people are asked the same question(s) to get information

Residents of Vancouver, N i :
about what they think or do. Read the survey results and circle the correct word in each sentence.

Canada'have easy < ;
access to nature with the e : b Aa—y 1. In the future, less / more than 10% of the young people in the survey plan to live in cities of over
405-hectare (1,000-acre) one million.

Stanley Park located right | T W I g ) . T
ottside the city. i o ' ik 59 i 2 .Efﬁ"l’ n/ ips:’:)::ﬂit’ely half of young people in the survey want to live in neighborhoods near
Option 1: Make copies of the guestions on paper and hand out the survey to everyone in the class. .

spaces.

Option 2: Put your survey online and ask your classmates to fill it out online.

Option 3: Interview each person individually and write down their answers.

Work 49% Option 2: Put your survey online and ask your classmates to fill it out online.

Option 3: Interview each person individually and write down their answers.
Access to nature 30%

Culture, entertainment, 20% Do you think people Are you going What will be the most
and nightlife will ... ? to...? important . .. ?
0 10 20 30 40 50

Question 2: Which type of transportation do you prefer for getting to work / school? D In your groups, study the results from your survey
The most common answers were going by car, taking public transportation, riding a bike, and going and prepare a group presentation for the rest of USEFUL EXPRESSIONS
on foot. the class. If possible, show slides or a poster of We'd like to present the resuits of our survey.
" - " - The topic of the survey was . . .
|- Bicycle .Walkmg . Public transportation Personal car Other | the results. Question 1 was . . . and here are the results.

As you can see from the slide / chart / graph, . . .

E - . Most people think . . .
Take turns giving your presentatlo.ns to the class. Half of us will . . .
When you are listening, ask questions and make None of us are going to . . .
comments at the end. Thank you for listening to our presentation.

35% :
37% Do you have any questions?

Thanks for your presentation.
| have a question . . .

It's really interesting

Austria Norway Sweden Switzerland that most people .. .

88 | uNITs 4-8
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« Feature project-based tasks
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Offer choice act




Teacher feedback

“Self-assessment is often more accurate
than formal assessment and students
are comfortable with it. Having the
goals and self-check after every lesson
Is very useful.”

—Maria Helena Meyes, ACBEU, Brazil




Teacher Feedback

“When my students were able to
understand that last video [Global
Voices], they felt like they
accomplished something...like they
really learned something.”

—Lidia Stella Aja, Colombia




Teacher Feedback

“I will use the ‘Global Voices’
section as informal
assessment.”

—Thais Scharfenberg, Brazil




Teacher Feedback

“I'm happy to see that review
section will include ways to practice
out of class and wants us to teach
strategies on how to be more
efficient in English.”

—Raul Billini, Dominican Republic
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